This week’s blog is one written by Harry Green a student SW in the Frontline unit 2 team. Harry
attended a recent PSW challenge session and challenged the fact that MOSAIC does not
have the facility to record preferred gender information regarding an individual or any other
gender except male/female. I think it’s also fair to say that in the few cases which I have
audited where gender identity has been a current issue for a young person, I have felt that
as social worker’s we don’t all have the knowledge and confidence to address
conversations with Transgender young people which support them in a positive way. Our
work does not always sufficiently identify and analyse the potential impact of wider
relationships/networks may have in respect of their transition journey. I have seen cases in
which a young person identified as female but whose assessments and plans refer to them in
the male pronoun. Additionally The Equality Act (2010, section 7) has recently been
extended to include non-binary and other gender non-conforming individuals. I know that I
am certainly not an expert in this area of work so I am grateful to Harry for bringing this to the
forefront and for providing this forum for us to consider our work with transgender young
people and to engage in debate. Both Harry and I are really interested in your feedback
and are pleased to let you know that we are building in further opportunity in the spring
practice week for us to engage in debate/discussion with colleagues both within CSC but
also from colleagues in partner agencies.
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Harry…


Gender identity and presentation is becoming increasingly important to the young
people we work with. Whilst there are no clear statistics regarding the number of
transgendered individuals living in the UK, the Office of National Statistics (2018)

tentatively estimates that there are approximately 200,00 0-500,000
transgendered people in the UK. This does not include other forms of gender non

conformance (e.g. non-binary or gender fluid individuals).
Within younger generations, we are beginning to see increased variance in what we
understand to be gender nonconformity. The National LGBT survey (2019) found that
57% of transgender respondents who were under the age of 35 were non-binary
compared with 36% of those aged 35 or over. Some recent research also indicates
that up to 3% of the current 13-17 year old population may identify as
transgender, gender-fluid or non-binary. Overall, it does (however) appear that the
younger generations are exploring gender more openly.



Transgender and gender nonconforming individuals are notably more at risk
of both physical and psychological harm than the general population.
According to a Stonewall survey (2012)
o 65% of trans men and trans women said they had experienced a hate crime
or incident because of their gender identity.
o 83 ) trans young people have experienced name-calling or verbal abuse
o 60 % have experienced threats and intimidation
o 35 % of trans young people have experienced physical assault
o 27% trans young people have attempted to commit suicide and 89% have
thought about it.
o 72% have self-harmed at least once (Youth Chances, 2014).

Research indicates that; ‘childhood gender dysphoria and variance in gender identity
remains poorly understood by social workers, thus leading to exclusion or
discrimination of transgender and gender nonconforming individuals ‘(Hudson-Sharp,
2018).

Understanding gender/sex.
To be an ally to the transgender and gender
nonconforming community, there are some core
things about gender that all SW’s should know. The
gender spectrum is difficult to understand at first,
especially after so many years of being told gender is
a binary. But hopefully this blog will help clarify some
of those confusion points.
So to begin, let’s talk about the differentiation
between gender identity, gender presentation
and sex. These three things are often interlinked, but
they don’t have to all be the same.
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1) Gender identity is an individual’s personal conception of oneself as male,
female, non-binary or
somewhere else on the
gender spectrum. This can
be fixed or can fluctuate,
depending on the
individual’s relationship with
gender.

2) Gender presentation
refers to an individual’s
outward appearance, body
language and gender
behaviour. This is where
words like masculine,
androgynous or feminine
may be associated. This can
fluctuate.
3)

‘Sex’ refers to the sex that we were assigned at birth . This is typically male or
female, but also includes intersex individuals (born with both male and female
genitalia). This is fixed.

If someone identifies their gender to be the same as their sex assigned at birth, then they are
cis-gender (e.g. an individual was born male at birth and identifies as male (he/him) later in
life). However, if someone identifies their gender to be different to their sex assigned at birth
then they are transgender or gender non-conforming (e.g. an individual who uses he/him
pronouns and identifies as a male, but was labelled female at birth is a

transgender male (female to male (ftm)).
Gender expression does not have to be linked to
identity or sex assigned at birth. People can wear
whatever they desire, and behave however they
desire without this necessarily being an indication of
their gender identity or biological sex.

Despite varied presentations, all of these
individuals identify as male!
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These tips for supporting transgender and gender nonconforming individuals come from
transequality.org and from ‘Top Tips from Trans Teens’ (Hart Gables, 2019).

Ask them.
Gender, like many things a social worker will talk to an individual about, is often uniquely

experienced by them. So ask what being male/female/gender-fluid etc… means to them.
They are likely to explain it to you far better than any piece of research.
Similarly, ask someone what pronouns they use if you are uncertain. Sharing your own
pronouns is a great way to bring up the topic—for example, “Hi, I’m Harry and I use
he/him/his pronouns. How about you?” If you accidentally use the wrong pronouns,
apologize and move on. Making a big deal out of a pronoun mistake may be awkward and
often draws unwanted attention to the transgender person. Respect their choice.
Even if a young person does not go on to transition when they are older, studies suggest it is
far better for their wellbeing to create a safe and supportive environment where they can
express themselves. Young people have to be sixteen to receive hormones or surgery on the
NHS, so they are not making any big decisions whilst young.

Accept their version of gender.
Some transgender people choose to medically transition,
and some don’t. Some transgender people choose to
legally change their names or ID documents, and some
don’t. Some transgender people choose to change their
appearance (like their clothing or hair), and some don’t.
Likewise, some transgender people may want to do many
of those things but are unable to because they can’t
afford it or for safety reasons. A transgender person’s

identity does not depend on what things they have or
haven’t done to transition, and no two transgender people’s journeys are exactly alike.

Be prepared to get it wrong sometimes.
Mistakes can be hurtful, even accidental ones. But wellintentioned mistakes do happen, and it can be more hurtful
to avoid the topic for fear of getting it wrong, than to be
accidentally misgendered by someone who is trying their
best. If you accidentally misgender someone,

acknowledge your mistake, apologise, and move on!
Be considerate about why you are asking the question.
There are many topics—medical transition, life pre-transition,
sexual activity—that you may be curious about. That doesn’t
mean it’s appropriate to ask a transgender person about
them, or expect a transgender person to be comfortable
sharing intimate details about themselves.
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There are two questions you can ask yourself that may help determine if a topic is
appropriate to bring up:

“Do I need to know this information?”
Asking someone’s name and pronoun is almost always appropriate, as we use that
information in talking to and about each other every day. Beyond that, though, you may be
curious about questions that are not things you truly need to know. For example, a
transgender co-worker’s surgical history is rarely information that you need to know.

“Would I be comfortable if this question was asked to me?”
Another good way to determine if a question is appropriate is to think about how it would
feel if someone asked you something similar. For example, it would probably not feel
appropriate for a co-worker to ask you about your private areas of your body.

Someone’s transgender identity is their private information to share, or not.
Just because someone has told you that they are transgender does not necessarily mean
that they have told everyone in their life. A transgender person may not choose to tell others
that they are transgender because it is unsafe to do so, because they’re worried they’ll be
mistreated, loose their employment, or simply because they don’t want to share that
information with someone.

___________
WoW.., some really great food for thought. I intend to add a line to my email which identifies
that I use the pronoun she/her, maybe there are some other small changes we could make?
Don’t forget to look out for our next Practice Week in March which will focus on Gender
identity and sexuality, let us know if you would like to contribute in any way.

Finally, don’t forget the PSW email for you to use to let me know your views and any
comments regarding the blog, any contributions you would like included or themes you
would like I to consider. prinicpalsocialworker@york.gov.uk
What is going well

What is not going well

Comments

Harry
Student Social Worker, Frontline team 2

Dallas
Principal Social Worker
Head of Quality Assurance and Safeguarding
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What would you like to
change

Additional support/information;
-

Mermaids:
o Supports and provides information for transgender and gender-diverse young
people (up to and including the age of 19) and their families.
 Free webchat service available.
 Phone: 0808 801 0400
 Email: info@mermaidsuk.org.uk
 Text: Mermaids to 85258 (free, 24/7 crisis support)
 Opening times: 9am - 9pm, Monday – Friday

-

Gendered intelligence
o Works with the transgender community, with an emphasis on supporting young
trans people aged 8-25. Has free resources for trans and gender-questioning young
people and their families.

-

Stonewall:
o Provides information and support for lesbian, gay, bisexual and transgender (LGBT)
young people. Specialised information for young people available here.
o Phone: 0800 0502020
o Email: info@stonewall.org.uk
o Opening times: 9:30am - 4:30pm, Monday – Friday

-

Galop:
o A dedicated LGBT+ anti-violence charity who give advice and support to people who
have experienced biphobia, homophobia, transphobia, sexual violence or domestic
abuse.
o Phone: 0800 999 5428 (National LGBT+ Domestic Abuse Helpline)
o Email: help@galop.org.uk
o Opening times: 10am - 5pm, Monday - Friday (Open until 8pm on Wednesdays and
Thursdays)

-

Useful articles and materials for social workers:
o Transgender awareness in child and family social work education:
https://www.basw.co.uk/resources/transgender-awareness-child-and-family-socialwork-education
o Transgender Children and Social Work; theory, discourse and debates.
https://www.centreforwelfarereform.org/uploads/attachment/630/transgenderchildren-and-social-work.pdf
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